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Have you heard of the 

Center for Community College 
Student Engagement (CCCSE)?

Poll Question #1?



Have you seen your 

student engagement data?

Poll Question #2?



1. The Student Voice

2. Guided Pathways: Teaching & Learning

3. Equity Tools for Teaching & Learning



1. The Student Voice

2. Teaching & Learning

3. Equity Tools for Teaching & Learning















“School is NOTFOR EVERYONE. 

I guess I’M ONE of those people it’s not 

for. It is what it is.”



“A-ha” Moments About the 

Student Experience







Community colleges have 

participated in CCSSE since 2001

AACC reports there are a total of 

1,100 community colleges

Nearly





Representing feedback of 

Million 

Community College 

Students

Million

Community College 

Faculty



Ohio colleges are in the 2019 cohort. 

Participated in any of these three years:

• 2019

• 2018

• 2017





Yes

Would you recommend

this college to a friend

or family member? 

Item 35, 2019 Ohio Cohort



Quite a bit/Very much

College provides the 

support you need to 

succeed at this college?

Item 9b, 2019 Ohio Cohort
Overall cohort – 76%



Obtain a Certificate

Obtain an Associate

Transfer to a 4-Year College

Source: 2019 Ohio CCSSE Results

What Motivates Students 

To Enroll at The College?



Issues That 

Would Cause 

Students 

To Withdraw
Working Full-Time

Source: 2019 Ohio CCSSE Results



Issues That 

Would Cause 

Students 

To Withdraw
Caring for Dependents

Source: 2019 Ohio CCSSE Results



Issues That 

Would Cause 

Students 

To Withdraw
Lack of Finances

Source: 2019 Ohio CCSSE Results



Issues That 

Would Cause 

Students 

To Withdraw
Transfer to a 4 year 

college or university

Source: 2019 Ohio CCSSE Results



1. The Student Voice

2. Guided Pathways: Teaching & Learning

3. Equity Tools for Teaching & Learning













Among faculty who report their college is 

implementing guided pathways…

• 28% of full-time faculty 

• 53% of part-time faculty

Say that they are not at all involved in it











Updated Definition



cccse.org/ESAL





cccse.org/ESAL









• There are people who are part of this group who are still forcibly 

converted to the dominant group.

• In American history, there was a time when people in this group 

were considered mentally ill.

• Stereotypes of this group include that these individuals are 

clumsy.

• If you were a member of this group during the Salem witch trials, 

this would have been proof that you were a witch.



1. The Student Voice

2. Guided Pathways: Teaching & Learning

3. Equity Tools for Teaching & Learning



cccse.org/ESAL









“Racially minoritized students are expected to 

cross cultural borders daily with instructors who 

do not acknowledge or understand their cultural 

specificity and have little to no critical awareness 

of their own personal cultural grounding relative to 

whiteness, white privilege, and so forth.” 



“The syllabus is a guide for the 

course and a contract between 

instructors and students that 

dictates how students are 

evaluated. Equity-minded syllabi 

are also race-conscious and 

hyper-aware of the harm that can 

be, and often is, inflicted on 

students of color by race-neutral 

classroom policies and 

practices;”





“If we don’t know who our students are 

on an individual level, we won’t 

understand what engagement might 

look like for that student.”







Faculty Focus Group Discussion Guide



Professional Development 

Tools for Faculty 



Professional Development 

Tools for Faculty 



Tools to Use with CCSSE, CCFSSE, and 

SENSE Results



cccse.org/ESAL



Team Time
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